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User Guide



Purer water beckons.

Water’s most perfect state. The Pristive™ Tankless Reverse 
Osmosis System reduces more than 90 contaminants from 
your drinking water, when tested against NSF standards. The 
result is the truest essence of water: naturally refreshing and 
free of worry from impurities. 

I N S T A L L A T I O N  T U T O R I A L
https://www.youtube.com/brizo 
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Confirm correct 
orientation before use.

CARTRIDGES MAY ROTATE 
DURING SHIPPING.

NOT INCLUDED IN THE BOX
•	 RO faucet with air gap
•	 RO faucet with air gap waste line
•	 Cold water supply stop
•	 Standard faucet

INCLUDED IN THE BOX

STANDARD FAUCET

RO SYSTEM WASTE LINE

RO SYSTEM INLET LINE

CARBON FILTER 
CARTRIDGE

RO FILTER 
CARTRIDGE

RO UNIT

PRE-FILTER

COLD WATER SUPPLY STOP

RO FAUCET WITH AIR GAP 
WASTE LINE

RO FAUCET 
WITH AIR GAP

TEE FITTING WITH STOP

SADDLE DRAIN
RO SYSTEM OUTLET LINE
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RO Unit front cover not pictured



HOW TO REPLACE CARBON FILTER CARTIDGE  
AND RO FILTER CARTRIDGE

•	 Rotate the handle counterclockwise to unlock and pull cartridge 
out​

•	 Insert new cartridges with the handle oriented vertically​
•	 Rotate cartridge clockwise to lock in place​
•	 Handle should be horizontal and flush with the front panel when 

fully installed​
•	 Manually reset each filter life by pressing the icon under its 

indicator light for 5 seconds​
•	 Repeat for each filter​
•	 System will beep once to signal successful reset​
•	 After replacing both cartridges, turn on faucet and manually 

flush the system for  30 mins to break in new filters

HOW TO REPLACE PRE-FILTER

•	 Turn off water supply from tee fitting​
•	 Turn on RO faucet​
•	 Unplug power cord while faucet is on​
•	 Turn off faucet​
•	 Disconnect pre-filter by compressing fitting flange 

while pulling tubing straight out​
•	 Insert new pre-filter using push-to-connect fittings​
•	 Turn on water supply line, plug in power cord and 

inspect for leaks​
•	 Record installation date for future reference to help 

maintain replacement schedule​

LOCATE YOUR 
REPLACEMENT 

FILTER

R E P L A C I N G  P R I S T I V E ™ F I L T E R S

Carbon  
Filter Cartridge

Pre-Filter​

Reverse Osmosis​ 
Filter Cartridge

Filter Life:  2 years or 
1,320 gallons​

Filter Life:  6 years or 
3,960 gallons​

www.brizo.com/kitchen/filters

Filter Life:  2 years or 
1,320 gallons

Refer to the installation instructions for additional details  
on replacement, if needed.



Water Indicator
The indicator light will be blue while filtering water. It will  
turn off when water is not being dispensed.

Filter Life Indicator
Solid Blue: Filter life is normal.
Solid Purple: Filter life will expire soon.*

Solid Red: Filter life has expired.*

Filtered Outlet Water Quality Indicator
Solid Blue: Low amount of TDS

Solid Purple: Medium amount of TDS

Solid Red: High amount of TDS

Sound
The unit will beep twice per use when the filter is 
nearing end of life.* It will beep constantly during use 
once the filter is exhausted.

If an indicator is blinking or flashing, consult the user manual.

*We recommend to order replacements at this time.

I N D I C A T O R S​
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For live customer support:  877-345-2749

REGISTER YOUR SYSTEM HERE:
https://www.brizo.com/customer-support/product-registration

Filter Name Date Changed Filter Name Date Changed

Reduce impurities and maintain naturally refreshing taste. While the 
Pristive™ Tankless Reverse Osmosis System reduces impurities from 
your drinking water, it also removes naturally occurring minerals that 
give your water its crisp taste. The Remineralizer Cartridge ensures 
those minerals, like calcium and magnesium, are delivered back to 
your filtered drinking water for elevated taste and pH.

T R A C K  Y O U R  F I L T E R  M A I N T E N A N C E

Optional ​
Remineralizer
Cartridge
(PURCHASED SEPARATELY)​


